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Technical Services Group

Â Information Security
Â System Data Integration
Â Computer Systems and Network Systems Infrastructure
Â Local Area Network / Internet Service
Â MavNETWireless Network
Â MavPRINTStudent Tech Fee Supported Printing
Â MavMAIL E-mail / Calendar System
Â MavDISK Campus File Server
Â MavCARD/MavCASHOnline Transaction System
Â Document Imaging
Â Card Access System
Â VoIP Phone System
Â Remote Access Services



Technical Services Group

Finding Solutions to Make Technology Work



Information Security

ÂExpert in information system security

ÂPolicies, procedures, standards, data 

privacy, FERPA, HIPPA, etc.

Â Investigation

ÂSecurity education

Â Threat prevention and detection



MSU Computer and Network 
Infrastructure

Â System Automation: account/resource creation

Â Network Services: 
DNS, DHCP, LDAP, Active Directory, Dial-in, VPN, Internet, Internet 2

Â Wired Network Infrastructure (Ethernet and Fiber)

Â Wireless Network Infrastructure 
Â Web Services
Â File / Print / Communication Network Servers (Over 120)

Â Database Servers (10)

Â Software Updates and Patches
Â Equipment / Service monitoring



MSU WAN Trunk Utilization

Internet Service

90-130 Mbps to 
campus

(28 Mbps to dorms)

2007

From MSU

To MSU

2006

2008



MSU Local Area Network

Cable Infrastructure

Â Over 10,000 Cable Drops

Â 100 Mbps to desktop

Â 1 Gbps to desktop (some areas)

Â Fiber Optic Backbone
Â 1 Gbps backbone (current)

Â 10 Gbps backbone (future)



MSU Wireless Network MavNET

History
Â Spring 1998 

Tested wireless devices in library

Â Summer 1999
Installed point -to-point wireless 
connection to ASA

Â Winter 2000
Began to re-explore wireless as an 
alternative for COB laptop initiative

Â Summer 2002
Replaced all existing access points   

Â Spring 2003
All general-purpose classrooms 
have wireless capability

Â Summer 2004
Increase security, 802.11g

Â Fall 2006
Thin Access Points

Â Winter 2010
New authentication, 802.11n


